
Managing Your
Membership

H O W - T O  S E R I E S



DESCRIPTION

Welcome! Joining our Discord channel is easy. Once you're in, you will have
access to all the rooms, resources and support from our team.  For 24/7
Stonk Support DM us for general trading and investment questions.
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From a computer, open any browser and on the address bar enter
thestonkceos.com and hit the "ENTER" key.

From the homepage, click "PURCHASE" or "PACKAGES" for plan details.

HOW TO JOIN
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How to Subscribe to The Stonks CEOs



Stonk Prime
Stonk Prime Plus
Stonk Ultimate

Select the membership type you want for one month or three months:3

2

MANAGING YOUR
MEMBERSHIP
THE STONK CEOS GUIDE

How to Subscribe to The Stonks CEOs



Enter your email address
Enter a valid credit card number and expiration (we only accept credit
cards and ACH bank transfers at this time)
Enter any coupon or referral codes to receive discounts (case sensitive)
Read and accept terms of service
Click "SUBSCRIBE"

Once you have successfully subscribed, you will receive a Welcome
notification with your key and a confirmation email. Keep this key safe! 
 You will need to bind it to your account in order to access our Discord
channel.  Click "DASHBOARD".

Note: If you do not see the email in your inbox, check your spam folder.
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<YOUR UNIQUE KEY CODE>

How to Subscribe to The Stonks CEOs

DASHBOARD
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Enter your key and select "BIND".  Make sure to enter the key carefully
and double check extra spaces aren't added. Then click "JOIN
DISCORD".
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On the authentication window, confirm that you are signed in with the
correct account and click "Authorize".

<YOUR DISCORD ID>

<ENTER KEY HERE>

<Your Discord ID>

How to Subscribe to The Stonks CEOs
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BIND



If this is your first time using Discord, click "Register" to set up a new
Discord account.  If you already have an account, enter your Discord login
info and click "Login".
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Verify your email by selecting "I'm not a robot".   In the next window
click "Continue to Discord".
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How to Subscribe to The Stonks CEOs
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Welcome to The Stonks CEOs channel!10



DESCRIPTION

Update your
payment info

here

Your username
will be listed

here

Your invoices
will show here

Your referral code
will show here

Amount of referrals
with be appear here

Select a reward
here

From the dashboard, you can manage your own Stonks account including
binding/unbinding your key, updating payment information, canceling your
subscription, accessing your referral code and claiming rewards.

*You forfeit any membership discounts when you cancel.

Account Management

Click here to 
Join Discord

Unbind your
key here 

Cancel your
subscription here

Your subscription
information will

be listed here

Your current
payment card will be

shown here

Request your
reward here

<Discord ID>

<Email Address>

<Next Invoice Date>

<Credit Card Info>

<Bound Key>

<Unique Referral Code>

Bound key will
show here

Request Reward

Unbind Discord

Cancel Subscription

Update Payment Info

Join Discord
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DESCRIPTION

Here are some common errors you might get when trying to sign up and how to
troubleshoot them. For customer support, DM Stonk Support in the Discord
channel.

Purchase using a computer
Make sure you are using a valid credit card
Confirm that there is sufficient balance on your card
Confirm with your bank that purchase will be approved
If using a coupon code, enter code exactly as given.  It is space and
case sensitive.

Try the following resolutions:

Subscription Purchase Failed

Try binding from a computer
Confirm you have the correct key.  If you need help confirming, DM
Stonk Support in the Discord channel.
Enter the key correctly (character/symbol and space sensitive)
Clear your browser cache
Try a different browser
If you are a current member with key issues, go to thestonkceos.com,
sign in, authorize, unbind and rebind the active key, then click "JOIN
DISCORD"

Try the following resolutions:

Errors with Key

Troubleshooting Common Issues

Permission Issues

Any permission issues, DM Stonk Support in the Discord channel.
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